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(57) ABSTRACT

Managing push notifications for a user includes buffering a
plurality of notifications, sorting the notifications based on
relevance of the notifications to the user and workflow of the
user, and delivering the notifications to the user in an order
corresponding to sorting the notifications. Sorting may
include classifying the notifications into categories that
include user notifications, transactional notifications, pro-
motional notifications, and system notifications. Sorting
may include associating each of the notifications with
aspects of the workflow of the user. Sorting may include
scoring notifications according to notification relevance fac-
tors and prioritizing the notifications according to an aggre-
gate relevance score of each of the notifications. The noti-
fication relevance factors may depend on notification
properties, activities of the user, user settings, a physiologi-
cal and emotional state of the user, and/or user interaction
with content. The notification properties may include expir-
ing, non-expiring, recurrence, non-recurrence, audio deliv-
ery format, and/or visual delivery format.
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